Kerri Pritchard, a Training Solutions sports

apprentice working at Harrow Leisure S—
Centre was runner-up in the annual 2009
Workforce Development Awards in the | __—
summer.

In this issue

The Awards recognise excellence in the Funding boost for employers
delivery of work based training and Professional & National Skills Academies
assessment and are a great achievement o _ _ Executive N
for all involved. Thg .Tralnlng.Qualllty Standa.rgl (TQS) is qwarded 'to Seminars Apprenticeships
training providers in recognition of the high quality Workforce Development Awards

provision aimed at employers. It is a measure of
how responsive providers are in meeting
employers training needs

The London Borough
of Richmond upon
Thames is running a
series of seminars
aimed at senior
executives and
professionals who are
either unemployed or
at risk of losing their
jobs.

Training Solutions has registered for the
accreditation mark and will be assessed in
November by a team of independent inspectors. A
decision is expected in the new year as to whether
TQS status has been awarded.

Employers in South London are A number of organisations
benefiting from a share of the  operating in South London have
Government’s £1bn investment to been awarded grants under the

provide new jobs to young people. Future Jobs Fund, including:
The Future Jobs Fund provides Kingston Borough Council,

The seminars are to . :
Upcoming Events be held on the 16" employers with a grant to create  Croydon Economic Development

23 and 30™ new additional jobs for those aged Company, Ealing Borough

« Professional and Executive Seminars 16th, 23rd, 30t  h September at 18-24 who have been out of work  Council and the Southbank
September B e e for at least 12 months. Employers Employers Group

can receive up to £6,500 per job
created, which must be at least 25
hours per week and last for at
least 6 months.

Organised by the London Borough of Richmond, these seminar events are aimed at Community College

unemployed professionals and executives, providing workshops and 1:2:1 coaching and Richmond upon

on getting back into the job market Thames College.

They will offer expert

- Chamber of Commerce Breakfast — 24 ™ September 7.30am @ advice on helping
Richmond upon Thames College people back into work.
Training Solutions is playing host to the next Richmond Chamber of Commerce For more information

Networking Breakfast, visit www.richmondchamberofcommerce.co.uk see

www.richmond.gov.uk

Contact one of the
Training Solutions

dEEi e el e ol « Adult Skills Fair - 18 . 19" October — Earls Court
training needs

Visit Training Solutions at Stand 18 to discuss courses and qualifications aimed at The Richmond Chamber of

Commerce was among the guests
" vaiing soutions it | at the official launch of ‘Training

difference to your business

- Sector Skills — Stewarding & Events - 10 " November D@ | Soluions'’ the new employer
The first in a series of sector specific information events aimed at both employers and Y ‘&' “j : , engagement and training arm of

adults and professionals
trainingsolutions@rutc.ac.uk

020 8607 8306

employees already working in the sector and those wishing to enter. The day will

www.rutc.ac.uk/employers . . . . . .
include seminars and workshops on compliance issues and essential skills needed.

C (ﬁ' Richmond upon Thames College.
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Driving up
Success

Training Solutions
has recently
provided Advanced
driving instructors in
the borough with
CPD tailored
specifically for their
needs. Working
with Go Skills, the
Sector Skills Council
for transport, a
series of seminars
were planned
around improving
customer service.
The Road Safety
Team at the
borough also
provided free road
safety training.

Gurmej Sing Bhuller,
an experienced
advanced driving
instructor said “The
Driving Standards
Agency should be
holding more
courses like this
one”

There are now plans
to develop further
CPD training for
driving instructors to
improve their
communication skills
when dealing with
clients and further
develop their road
safety skills.

Golden Opportunities

Through its partner,
Integer Training Ltd,
Training Solutions is
delivering a series of
training workshops to
groups of newly appointed
stewards at the RFU
stadium, Salisbury Race
Course and other venues.
The stewards will receive
basic training in health
and safety, conflict
management and
communication skills, and
the workshop is designed
to meet the requirements

of the Green Book.

Supporting Nursing
Home Staff

A new nursing home
opening in Shepperton
has commissioned
Training Solutions to
deliver its induction
training to over 30 of their
staff.

Training UPDATES

Stewards, Care Workers, Librarians and

Youth Workers are among the diverse

groups of employees benefiting from the

training provided by the Training Solutions

team

The bespoke training will
include first aid skills,
communicating with
patients and manual
handling techniques.

Up-skilling Hounslow
Youth Workers

A group of youth workers
from Hounslow Youth
Services have been
receiving support from
the Training Solutions
team.

The workers have
embarked on an NVQ in
Youth Work and are
being assessed on-the-
job as well as receiving
intensive training
sessions on youth work
practice.

Librarians

brought to book

A group of nearly 20
librarians from across
the capital have
successfully completed
the NVQ in Library and
Information services,
delivered by the
Training Solutions
team.

Many of the group work
in small local libraries
and in schools and
hospitals and will be
using the skills they
have developed to
progress in their
careers and to offer
improved, more
informed customer
service to the public.

National Skills Academies

Training Solutions is aiming
to be at the forefront of the
Government’s development
of National Skills
Academies (NSAs). Already
established in nine different
sectors, the NSAs are
designed to offer employers
a one-stop-shop for all their
training needs. Each NSA
operates in a slightly
different way but they are
all concerned with ensuring
the training being offered at
colleges and other
providers is of a very high
quality and matches the
skills demanded by the
employers in the sector.

Training Solutions is

already an approved
academy provider for health
and fithess, as part of the
Sport and Active Leisure
National Skills Academy. It
is also part of a consortium
for stewarding and events.
Plans are underway to
broaden this involvement to
include coaching and
leisure operations in the
near future. Each approval
has to be earned through a
thorough  inspection  of
provision and is an

endorsement of the

This Month’s Training Tips

Apprenticeship Opportunities

excellent success rates and
high  satisfaction  from
trainees.

The next phase of
development is to forge
links with other NSAs in
sectors where Training
Solutions is already
delivering  high  quality
training suited to the needs
of employers, including,
hospitality and catering,
financial  services  and

construction.

Enterprising
Talent

Training Solutions is
gearing up for this
years Global
Enterprise Week
(Nov 16-22) to give
young people a
chance to get
involved in
enterprising
activities.

A series of events
are being planned,
following the success
of last year’s
Enterprise Week,
where students took
part in a Dragons’
Den activity as part
of the Make your
Mark Challenge.

Sector Focus

The next few editions of
Training Solutions News
will focus on specific
sectors, including sport
and leisure, construction
and hospitality.

They will provide more
detailed news and
information relating to
employers operating in
these sectors.




